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			PDF Accessibility Services

to Make Documents

508 Compliant.
Our Process is Fast, Easy and Cost Effective.
Let Us Show You How.
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			Digital Echo is the trusted partner for many forward thinking marketing agencies, companies, educational and government institutions for PDF Document Accessibility and achieving ADA compliance and Section 508 compliance. We leverage our speed and expertise in PDF remediation to ensure you have a fully accessible PDF and are in full compliance.


		

	






		
 
	
 

	
		
			

		
 
	
 

	
		
			SEE HOW WE SUPPORT MARKETING AND DIGITAL AGENCIES
Agency Services
		
 
	
 



	
		
			Cost Effective
Outsourcing to Digital Echo saves organizations time and money by enabling the proper allocation of resources and avoiding the costs associated with training and hiring more staff.


		
 
	
 

	
		
			Guaranteed Compliance
Digital Echo’s team follows strict remediation guidelines and quality assurance procedures like WCAG and PDF/UA to ensure that all documents are compliant with Section 508, HHS, AB 434 and the ADA.


		
 
	
 

	
		
			Fast Delivery
Digital Echo operates with speed and agility, ensuring the timely delivery of documents. This enables organizations to meet project deadlines while ensuring full compliance with conformance standards.


		
 
	
 



	
		
			All Formats
Digital Echo works with a variety of file types such as PDFs, Word and PPT, and InDesign files to name a few. We can even create source files that generate compliant PDFs without the need for remediation.


		
 
	
 

	
		
			Scalability
Digital Echo can easily scale its services to meet the demands of any organization, whether you have a small one off project or a large library of documents and forms that need to be made accessible and compliant.


		
 
	
 

	
		
			Sanity
Unless you are remediating documents daily, it becomes challenging and frustrating to acquire the expertise and efficiency required to make the process faster and more cost-effective than outsourcing.


		
 
	
 



	
		
			The Process




Step 1


How it Starts

	Crazy fast proactive communication 
	Determine scope, pricing and relationship
	Delivery of Documents to Digital Echo






Step 2


PDF Remediation

	Review and correct the file structure
	Create Tagged PDF:
	Headings
	List elements
	Table structure
	Link structure
	Proper Reading order
	Alternate text
	Form elements









Step 3


Validation and Quality Control

	Validate with Adobe Accessibility Checker
	Manually Test using JAWS, NVDA, and VoiceOver
	Validate PDF/UA standards and compliance
	Validate 508 Compliance Checklist
	Validate WCAG compliance






Step 4


Compliance and Delivery

	Generate compliance reports
	Deliver documents and corresponding compliance reports
	We are at our best as a trusted partner by serving your ongoing accessibility needs








		
 
	
 



	
		
			Easily Submit a Document for a Free 508 Compliance Analysis
		
 
	
 



	
		
			Reviews From Our Amazing Accessibility Clients

		
 
	
 

	
		
			

		
 
	
 

	
		
			
	
		
			
	Digital Echo

	Charleston SC

	5.0  9 reviews

	
			
			
				Andrew Metzger
				★★★★★
				a year ago
			
			I've worked with Digital Echo on 508 compliance for large environmental compliance documents a few times and will continue to use them in the future. They've consistently met tight turnaround times, been incredibly responsive, and their costs are very reasonable. We've tried to do this work in-house before but Digital Echo is so quick and cost effective that I don't think we'll ever go back.

		
	
			
			
				Almeda Kyser
				★★★★★
				a year ago
			
			I've been using Digital Echo for 5 years and I'm always happy with the completed work.  They are very knowledgeable with 508 compliance, ensuring all documents, websites and powerpoint slides are compliant.  They are professional, personable and consistently complete projects on time or before the due date.  I will continue to use Digital Echo!

		
	
			
			
				Peggy Malloy
				★★★★★
				3 years ago
			
			The project I work on has used Digital Echo frequently over the past year to make our PDFs accessible. They do a great job for a very fair price and have a quick turnaround time. What I like most about them, though, is their excellent communication. They always get back to me quickly, keep me apprised of their schedule for current jobs, and explain things clearly. I feel very lucky to have found this company. They've made it so easy for us to make our documents accessible.

		
	
			
			
				Theresa Miles
				★★★★★
				a year ago
			
			Digital Echo has been a great partner for ensuring 508 Compliant documents. They always turn the documents around quickly and at a fair price. Highly recommend using them for your 508 Compliance needs.

		
	
			
			
				Julie DeFoer
				★★★★★
				a year ago
			
			So happy to have found Digital Echo for their expertise in ensuring my client's pdf files are accessible under both WCAG and PDF/UA standards. John Mulvey is a valuable partner who always responds quickly and provides clear timelines and updates on my projects. The services they provide are reliably professional, timely and affordable. It's like adding an experienced accessibility expert to your team.

		
	
			
			
				Lynwood Wade
				★★★★★
				3 years ago
			
			John Mulvey and Digital Echo are exceptional business partners.  The team is extremely knowledgeable,  responsive and highly reliable.  Their honest  delivery time and cost of services estimates made working with them very pleasurable.  We look forward to a long relationship with Digital Echo and I highly recommend them.  Lynwood Wade - VP IT

		
	
			
			
				Alaina Birney
				★★★★★
				a year ago
			
			Digital Echo is a great company to work with! Any time I turn to Digital Echo for PDF remediation the documents are returned quickly and the work has been done well.

		
	
			
			
				Kelly Gold
				★★★★★
				3 years ago
			
			Great company to work with! They are organized, respond quickly and produce perfectly accessible documents that comply with all regulations.

		
	
			
			
				Laura Mikowychok
				★★★★★
				3 years ago
			
			Excellent and efficient PDF remediation services to make documents (even those with complex designs) accessible to all users. Highly recommended!

		
	
			
			
				Joshua Tefft
				★★★★★
				3 years ago
			
			Digital Echo has been a great partner in helping us to ensure ADA compliance for our online digital viewbook.  The price was very reasonable, the work was done well, and the responsiveness to our requests was immediate.  I would highly recommend them to my colleagues.  You will not be disappointed.

		
	
			
			
				Sarah Gambino
				★★★★★
				3 years ago
			
			John Mulvey and his team are great to work with at Digital Echo.  They have completed ADA compliance review checks on multiple, complex files for our clients.  We are always impressed with their quality of work and turnaround time.  We plan to continue to work with them in the future.

		


	




		

	


		
 
	
 



	
		
			Document Compliance and Accessibility Solutions 

	
		
			Digital Echo works with forward thinking organizations on inclusion and accessibility for those with disabilities. An organization can not be truly inclusive without being accessible to all. Our PDF Accessibility Services are part of our larger offering of document remediation and compliance as well as web accessibility and assistive tools. We look to maintain long lasting relationships and secure these through personalized, value-driven services. Our clients look for our expert analysis and remediation services to ensure their compliance with 508, WCAG and PDF/UA standards.
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								Charleston, South Carolina  
						
								Phone: 843.224.7009
						
						
								E-Mail: info@digitalecho.io
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